BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

AN TOAN PAP, HO CHUA THUY DIEN (2)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

STT | TEN THU TUC HANH CHINH

1 Tham dinh, phé duyét phuong an tmg pho thién tai cho cong trinh vung ha du
dap thuy dién thudc tham quyén phé duyét ciia Uy ban nhan dan cap xa
Tham dinh, phé duyét phuong an tng pho véi tinh hudng khan cap ho chira
thity dién thudc thim quyén phé duyét ciia Uy ban nhan dan cip x4

2




BOQ PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

BAO TROQ XA HOI (15)

- ol B b T Sttt
Hwéng dan quét ma QR Code: @!‘:H' e .Z?:;b.:"

khac trén dién thoai thong minh co két ndi Internet.

Buwéc 1: M6 tng dung Zalo hodc ing dung quét ma 'j!':.':' s o gt
’:?';:"':?";1 ..:s
Bué6c 2: Chon bicu twong quét ma & goc trén bén % KK, %
phai man hinh Gng dung. % iy Sogzss Beos
.‘.

en (Y

Bude 3: Dua may anh vao ma dé quét roi chon mo skt s ik : v i

link.

P e P L B T 5 .
@ES R

STT | TEN THU TUC HANH CHINH

1 Nhan cham so6c, nudi dudng ddi tuong can bao vé khan cép

2 | Tro gitp xa hoi khan cap vé hd tro chi phi mai tang

3 | Tro gitp x4 hoi khan cip vé hd tro 1am nha &, sira chita nha ¢

4 | Thuc hién, diéu chinh, thoi huong tro cip xa hoi hang thang, hd tro kinh phi
chdm soc, nudi dudng hang thang

5 Céng nhan ho nghéo, hd can nghéo; ho thoat ngheo, ho thoat can ngheo dinh
ky hang nam

6 Tiép nhén d6i tuong bao tro xa hoi c6 hoan canh dac biét kho khan vao co so
trg giup xa hoi cap tinh, cap huyén
Quyét dinh tro cip xa hoi hang thang, hd trg kinh phi cham soc, nudi dudng

7 | hang thang khi doi tuong thay ddi noi cu tra gilra cac quan, huyén, thi xa,
thanh phd thudc tinh, trong va ngoai tinh, thanh phd tryc thudc trung wong

8 | Cong nhan ho nghéo, hd cin nghéo thuong xuyén hang nim
Chi tra trg cap xa hoi hang thang, hd trg kinh phi chim séc, nudi dudng hang

9 | thang khi doi tuong thay ddi noi cu tra trong cung dia ban quan, huyén, thi xa,
thanh phé thudc tinh

10 | Coéng nhan ho thoat nghéo, ho thoat can nghéo thudng xuyén hing nim

1 Cong nhan ho lam néng nghiép, lam nghiép, ngu nghiép va di€ém nghiép co
muc song trung binh

12 | Xac dinh, xé4c dinh lai mirc do khuyét tat va cip Gidy xac nhan khuyét tat

13 | B6i, cap lai Gidy xac nhan khuyét tat
Ping ky hoat dong dbi véi co s& tro gitp xa hoi dudi 10 d6i twong c6 hoan

14 \  L1x
canh kho khan

15 | HS trg chi phi mai tang cho ddi tuong bdo trg xa hdi




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

BAO HIEM (1)

Hudéng din quét ma QR Code:

Budc 1: Mé ing dung Zalo hodc ing dung quét ma
khéc trén dién thoai thong minh c6 két nd1 Internet.

Buéc 2: Chon biéu twong quét ma & goc trén bén
phai man hinh tng dung.

il %

, A S q a:a-‘-‘:'-* 4, tﬁ-
Buéce 3: Dua mdy anh vao ma dé quét roi chon mo i N g
link. (R Eai: Z%ﬁ‘;:' el

@&f‘é& e a"ﬂ%h:? P

1 | Phé duyét ddi tugng dugc hd tro phi bao hiém néng nghiép




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

BAO VE QUYEN LOQI NGUOI TIEU DUNG (1)

Hudéng din quét ma QR Code:

Budc 1: M6 tng dung Zalo hoac ting dung quét ma
khac trén dién thoai thong minh co két ndi Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phéai man hinh ung dung.

Budc 3: Pua may anh vao ma dé quét roi chon mo
link.

e e i

ot ot £ st

SO
.. ?*é%g%j

O ETHATAO

Thong bao vé viéc thuc hién hoat dong ban hang khong tai dia diém giao dich
thuong xuyén




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

BOI THUONG NHA NUOC (1)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két nd1 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

Giai quyét yéu cau boi thudng tai co quan truc tiép quan 1y nguoi thi hanh
cong vu gay thiét hai (cap xa)




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

CHINH QUYEN PIA PHUONG (1)

. x o x g -# = o B
Hwong dan quét ma QR Code: ‘@,é:"*:.g’;:: -ﬁeo},. :.y.:.-:ﬁ@
. .* @
Buéc 1: Mo tmg dung Zalo hodc tng dung quét ma 2t el e

khac trén dién thoai thong minh co két ndi Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

1 | Thu tyc thim dinh thanh l4p thon méi, thon t6 dan phd




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

CHINH SACH (2)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

STT | TEN THU TUC HANH CHINH

Giai quyét ché do, chinh sach cho nguoi tham gia lyc lugng tham gia bao vé
1 an ninh, trat ty ¢ co sé chua tham gia bao hiém y t& ma bi 6m dau, bi tai nan,
bi thuong khi thuc hi¢én nhi€ém vy

Giai quyét ché do, chinh sach cho nguoi tham gia luc lugng tham gia bao vé
2 | an ninh, trat ty & co s¢ chua tham gia bao hiém x3 hoi ma bi tai nan, chét khi
thuc hién nhiém vu




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

CHUNG THUC (11)

~ (@) iBh L d (o)
Hwdéng dan quét ma QR Code: 4 %ﬁ%};}m;

." “w‘i

Budc 1: M& ung dung Zalo hodc ing dung quét ma ¢
khéc trén dién thoai thong minh c6 két néi Internet. ‘f_"’!;”

Buéc 2: Chon biéu twong quét ma & goc trén bén 'E’
phai man hinh trng dung. o et BT m.lﬁ ot
; 5 &

Budc 3: Dua may anh vao ma dé quét réi chon mo

link.
Bl el v
STT | TEN THU TUC HANH CHINH

1 | Tha tuc cip ban sao tir s6 gbc
Thu tuc chimg thuc ban sao tir ban chinh gidy td, van ban do co quan to chtic

2 . 3 : h
c6 tham quyén cua Viét Nam cap hodc chung nhan
Thu tyc chirng thyc chir ky trong cac gidy to, van ban (ap dung cho ca truong

3 | hop ching thuc diém chi va truong hop nguoi yéu cau chimg thuc khong thé
ky, khong thé diém chi duoc)

4 | Tha tuc chtng thuc viéc sira ddi, bd sung, huy bo hop dong, giao dich

5 | Thi tyc sira 15i sai sot trong hop dong, giao dich

6 Thi tuc cép ban sao c6 ching thyc tir ban chinh hop dong, giao dich da duogc
chirng thuc

7 | Thu tuc ching thuc di chice

3 Thu tuc ching thuc hop dong, giao dich lién quan dén tai san la dong san,
quyén str dung dét, nha ¢

9 | Thu tuc chirng thuc van ban tu chdi nhan di san

10 Thu tuc chimg thyc van ban thoa thuan phén chia di san ma di san la dong san,
quyén su dung dat, nha &

1 Thu tyc ching thyc van ban khai nhén di san ma di san 1a dong san, quyén sir
dung dat, nha ¢




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

CAC CO SO GIAO DUC KHAC (5)

Hudéng din quét ma QR Code:

bt aye :‘ : o 4 patal oo
Budc 1: M6 ing dung Zalo hodc ing dung quét ma  *4 fl:*' "’,ﬁ;::j S02 : o S
khéc trén dién thoai thong minh c6 két ndi Internet. ﬁﬁ»‘ﬁ S

Budéc 2: Chon biéu twong quét mi & goc trén bén et QO
phai man hinh tng dung. ﬁ ?'

Budc 3: BPua may anh vao ma dé quét ro6i chon mo

link. ' 2«%@{&

STT | TEN THU TUC HANH CHINH

1 Giai thé nhom tré, 16p mau gido doc 1ap (theo yéu cau cua to chirc, ca nhan dé
nghi thanh 13p)

Cho phép co s¢ gido duc khac thuc hién chuong trinh gido duc tiéu hoc
Thanh lap nhom tré, 16p mau gido doc lap

Cho phép nhom tré, 16p mau gido doc 1ap hoat dong gido duc trd lai

Sap nhap, chia, tich nhom tré, 16p mau gido doc lap

(SRRSO R \)




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

DAN SO (2)

3 :8" % LN
Hudng dan quét ma QR Code: f;'".f; L Jﬁ;?

Budc 1: Mé tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Buéc 3: Pua may anh vao ma dé quét roi chon mo 3
link. - 9‘"%‘%‘

STT | TEN THU TUC HANH CHINH

1 Cap gidy chung sinh dbi voi trudng hop tré duoc sinh ra ngoai co sd kham
bénh, chita bénh nhung dugc can b y t€ hodc cd do thon ban 4o dé.
2 | Xét hudng chinh sach ho trg cho d61 tugng sinh con dung chinh sach dan so.




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

GIA PINH (2)

e T
) '.;13_.3;:’ . @

o3

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

STT | TEN THU TUC HANH CHINH

Thi tuc cam tiép xtc theo Quyét dinh ciia Chu tich Uy ban nhan dan cap xa
1 | (Cha tich Uy ban nhan dan cp huyén d6i v6i dia phuong khong t6 chire chinh
quyén cap x4) theo dé nghi cia co quan, t6 chirc c4 nhan

2 | Thu tyc huy bo Quyét dinh cdm tiép xiic theo don dé nghi




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

GIAM PINH Y KHOA (2)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Buéc 3: Pua may anh vao ma dé quét roi chon mo ;- w-:;‘#_l
link. @ku- 11 ed

STT TEN THU TUC HANH CHINH

Kham giam dinh mtrc d6 khuyét tat doi véi truong hop nguoi khuyét tat hodac
1| dai dién hop phap cua nguoi khuyét tat (bao gém ca nhén, co quan, t6 chirc)
khong dong v v6i két luan cua Hoi dong xac dinh mirc dd khuyét tat

Kham giam dinh d6i voi truong hop nguol khuyét tat hodc dai dién hop phap
ctia ngudi khuyét tat (ca nhan, co quan, to chuc) co bang ching xéac thuc vé
viéc xac dinh mirc d6 khuyét tat ciia Hoi dong xac dinh mirc do khuyét tat
khong khach quan, khong chinh xac




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

GIAI QUYET KHIEU NAI (1)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két nd1 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

1 | Thu tuc giai quyét khiéu nai 1an dau tai cap xa




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

GIAI QUYET TO CAO (1)

~ e R T et
Huwdng dan quét ma QR Code: : égﬂ'ﬁmrﬁ}ﬁ 4@
Budce 1: M6 tng dung Zalo hodc tng dung quét ma  g<a: .1:,:;‘5:!' 33 :ﬁ.., 4
khac trén dién thoai thong minh co két ndi Internet. =

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

, s R S Y
Budc 3: BPua may anh vao ma dé quét ro6i chon mo l:.'f&. f.‘?—f’-‘p‘ 5 .r::l-;l s

OFF R

1 | Tha tuc giai quyét t cdo tai cip xi




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

HA TANG KY THUAT (2)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

STT | TEN THU TUC HANH CHINH

1 Cap phép sir dung tam thoi mot phan via he, long dudng cho cac hoat dong
phuc vu thi cong xay dung, sura chita cong trinh
2 | Gia han Giay phép su dung tam thoi via he, long dudng (cap xa)




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

HO TICH (19)

Hudéng din quét ma QR Code:

Budc 1: M& ung dung Zalo hodc ing dung quét ma
khac trén dién thoai thong minh co két ndi Internet.

Buéc 2: Chon biéu twong quét ma & goc trén bén
phéai man hinh ung dung.

Budc 3: Dua may anh vao ma dé quét réi chon mo
link.

STT | TEN THU TUC HANH CHINH

1 | Thu tuc cAp Gidy x4c nhén tinh trang hon nhan

Cép ban sao Trich luc ho tich

Lién thong tha tuc hanh chinh vé diang ky khai sinh, ding ky thudng trd, cap
thé bao hiém y té cho tré em dudi 6 tudi

Thu tyc dang ky khai sinh

Lién thong céc thi tuc hanh chinh vé dang ky khai sinh, cap Thé bao hiém y
té cho tré em dudi 6 tudi

Thil tuc dang ky két hon

Thu tuc dang ky két hon luu dong

Thi tuc dang ky lai két hon

Thu tuc dang ky nhan cha, me, con

10 | Thu tuc dang ky khai sinh két hop nhan cha, me, con

11 | Thu tuc dang ky khai sinh luu dong

12 | Thu tuc dang ky lai khai sinh

13 | Thu tyc ding ky khai sinh cho ngudi di ¢6 hd so, gidy to ca nhin
14 | Thu tuc dang ky khai tir

15 | Thu tuc dang ky khai ti luu dong

16 | Thu tuc dang ky gidm hd

17 | Tha tuc ding ky cham dut giam ho

18 | Pang ky lai khai ti

19 | Thu tyc thay ddi, cai chinh, bd sung thong tin ho tich

O (0 (QA(N| D || W N




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

HO TICH - PANG KY THUONG TRU -
BAO TRQ XA HOI - NGUOI CO CONG (1)

R “",g,."":&fi
Huéng dan quét ma QR Code: @qu} i -3":@

Bude 1: M6 (g dung Zalo hodc ung dung quét ma 2
khéc trén dién thoai thong minh c6 két nd1 Internet. o R Kok

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

1 | Piang ky khai tir, x6a dang ky thuong tra, gidi quyét mai ting phi, tir tudt




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

HO TICH - PANG KY THUONG TRU -
QUAN LY THU, SO - THE (1)

Hudéng din quét ma QR Code:

Budc 1: M6 tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két nd1 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

Ding ky khai sinh, ding ky thuong tra, cip thé bao hiém y té cho tré em dudi
6 tudi




BOQ PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

KHOA HQOC CONG NGHE VA MOI TRUONG (1)

Hudéng din quét ma QR Code: @

Budc 1: M6 tng dung Zalo hodc ung dung quét ma
khac trén dién thoai thong minh c6 két noi Internet. =3 o%"

..8‘

Buwéc 2: Chon biéu tugng quét ma & goc trén bén
phéai man hinh ung dung.

i

Budc 3: Pua may anh vao ma dé quét r6i chon mé ot e

link. @ o

Xéc nhan Hop dong tiép can ngudn gen va chia sé 1gi ich.




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

KIEM LAM (1)

Hudéng din quét ma QR Code:

Budc 1: M6 tng dung Zalo hoac ting dung quét ma
khac trén dién thoai thong minh c6 két noi Internet.

Buwéc 2: Chon biéu twong quét ma ¢ goc trén bén
phéai man hinh ung dung.

Budc 3: Pua may anh vao ma dé quét roi chon mo
link.

1 | Quyét dinh giao rimg cho hd gia dinh, c4 nhan va cong dong dan cu




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

MOI TRUONG (2)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

STT | TEN THU TUC HANH CHINH
1 | Tham vén trong danh gid tac d@ng moi truong

2 | Xé4c nhan Hop dong tiép cin ngudn gen va chia sé loi ich (Cap X3)




BOQ PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

NGUOI CO CONG (24)

Hudéng din quét ma QR Code:

Budc 1: M6 tng dung Zalo hodc ung dung quét ma
khac trén dién thoai thong minh co két ndi Internet.

Buéc 2: Chon biéu tugng quét ma & goc trén bén
phéai man hinh ung dung.

Buwéc 3: Pua may anh vao ma dé quét roi chon mo  kydisys A ""!' o e
link. p \ a1 'El_ql_-.'!‘ f{f}f
@ g% .?.:: L P o xR x.!':il.:'n. !

1 | Cap gidy xdc nhan than nhan ciia nguoi c6 cong

Tro cap mot 1an ddi v6i thanh nién xung phong da hoan thanh nhiém vy trong
khéng chién

3 | Giai quyét ché d6 trg cip thd clng liét si.

Thi tuc cap gidy chimg nhan hy sinh dé nghi cong nhan liét si d6i v6i quan
4 | nhan, cong nhan va vién churc quoc phong, nguoi lam viée trong té chiic co
yéu thudc Ban Co yéu Chinh phu hy sinh hodc mat tich trong chién tranh

5 | Giai quyét ché d6 mai tang phi dbi v6i cuu chién binh

Giai quyét ché d6 mai tang phi d6i voi thanh nién xung phong thoi ky chdng

6 Phap
Thii tyc tiép nhan ho so, thAm quyén cap gidy ching nhan bi thwong dé nghi

7 cong nhan thuong binh, nguoi huong chinh sach nhu thuong binh d(‘)é véi quan
nhan, cong nhan va vién churc quoc phong, nguoi lam vi¢e trong té chiic co
yéu thudc Ban Co yéu Chinh phu bj thuong trong chién tranh di chuyén ra

3 Giai quyét ché do trg cap mot lan dbi véi ngudi duoc cir lam chuyén gia sang
gitp Lao, Cam — pu — chia

9 Tro cap hang thang dbi v6i thanh nién xung phong di hoan thanh nhiém vu
trong khang chién

1o | Gidi quyét ché d6 wu dai ddi véi trudng hop ting hoidc truy ting danh hiéu

vinh du nha nudc “Ba me Viét Nam anh hung”

Lat trang sau...con nita.




BOQ PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

NGUOI CO CONG (24)

TEN THU TUC HANH CHINH - TRANG 2

Giai quyét ché do wu dai dbi voi Anh hung lyc luong vii trang nhan dan, Anh

11 | hung lao dong trong thoi ky khang chién hién khong cong tac trong quan doi,
cOng an

12 Cong nhan d6i voi ngudi bi thuong trong chién tranh khong thudc quan doi,
cong an

13 Tiép nhan ngudi c6 cong vao co sé nudi dudng, diéu dudng nguoi co cong do
tinh quén ly

14 Cap bo sung hoic cap lai gidy chimg nhan nguoi c6 cong do nganh Lao dong
- Thuong binh va Xa hoi quan 1y va gidy ching nhén than nhan liét si

15 | Cong nhan va gidi quyet ché d6 wu dai ngudi hoat dong cach mang.

16 Cong nhan va giai quyét ché d6 vu dai nguoi hoat dong khang chién bi nhiém
chit doc hoa hoc

17 Cong nhan va giai quyét ché do con dé cua nguoi hoat dong khang chién bi
nhiém chat doc hoa hoc
Cong nhan va giai quyét ché d6 nguoi hoat dong cach mang, khang chién, bao

18
vé to quoc 1am nghia vu quc té bi dich bat tu, day

19 Giai quyét ché do nguoi hoat dong khang chién giai phong dén tdc, bao vé to
qudc va 1am nghla vu qudc té

20 | Giai quyét ché d6 nguoi co cong gitp d& cach mang.

1 Giai quyét ché do tro cip mot 1an dbi voi nguoi duoc cir 1am chuyén gia sang
gitp Lao, Cam — pu — chia
Giai quyét ché d6 hd tro dé theo hoc dén trinh dd dai hoc tai cac co sé gido

21 A 1A LA . A 1A
duc thudc hé thong gido duc quoc dan

22 | Huodng tro cip khi nguori co cong dang hudng trg cap vu dii tir tran
Thi tuc giai quyét tro cap mot lan d6i v6i nguoi c6 thanh tich tham gia khang
chién d3 duoc ting Bing khen ctia Thu tuéng Chinh phu, Bang khen cua Chu

23 | tich Hoi déng Bo truong hoic Bing khen ciia Bo trudng, Thi trudng co quan
ngang bd, Thi trudng co quan thudc Chinh phua, Bang khen ctia Chu tich Uy
ban nhan dén tinh, thanh phd truc thudc Trung wong

24 | B6 sung tinh hinh than nhan trong ho so liét si.




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

NUOI CON NUOI (2)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: Dua mdy dnh vao ma dé quét ro1i chon m¢ 4 T
.‘oo.

" St

STT | TEN THU TUC HANH CHINH

1 | Pang ky viéc nudi con nudi trong nudc
2 | Pang ky lai viéc nudi con nudi trong nudc




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuec: )
NONG NGHIEP VA PHAT TRIEN NONG THON (1)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

1 | Phé duyét ké hoach khuyén nong dia phuong




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

PHONG, CHONG THIEN TAI (5)

Huéng dan quét ma QR Code: @ s ;ﬁ;

Bwéc 1: Mo ung dung Zalo hoac ung dung quét ma ;"E...a ﬁﬁ&%ﬁ& o
khac trén dién thoai thong minh co két ndi Internet. ’?"{&w 5 ",“:

. Koot 1% e gogd, .
Budc 2: Chon biéu twong quét ma ¢ géc trén bén 7 }W;miis?;{
phai man hinh trng dung. litdz-. A R

. .3:3'!.:.'.. 'ﬁ?ﬁ* . .
Buéc 3: Pua may anh vao ma dé quét rdi chon mo Lgi 1‘-*;;. ,H';"?&rr .
link. o o Rl

STT | TEN THU TUC HANH CHINH

HO0 trg khdm chira bénh, tro cdp tai nan cho luc lugng xung kich phong chong
1 | thién tai cip xd trong trudng hop chua tham gia bao hiém y té, bao hiém xa
hoi

2 | Piang ky ké khai s6 lwong chin nudi tip trung va nudi trong thily san ban dau
Tro cép tién tut, tai nan (d6i v6i trudng hop tai nan suy giam kha ning lao
3 | dong tir 5% tré 1én) cho luc lugng xung kich phong chdng thién tai cap x4
chua tham gia bao hiém x3 hoi

4 | Hb tro khoi phuc san xuit ving bi thiét hai do dich bénh

5 | Ho trg khoi phuc san xuat vung bi thiét hai do thién tai




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

PHONG, CHONG TE NAN XA HOI (3)

Hwong dan quét ma QR Code: ; ﬂ#‘e e -" ‘:Hg @

Budc 1: M& tng dung Zalo hodc trng dung quét ma K 4: zf.l,!‘xr ..,.,': s"‘
X3

khéc trén dién thoai thong minh c6 két néi Internet.  gowstyen : 58

I ‘3
Buéc 2: Chon biéu twong quét mi & goc trén bén %ﬁu"ﬂ{i 3’?’4
phai man hinh Gng dung. é ﬁ -
, \ .: .
Bude 3: Dua mdy dnh vao ma dé quét roi chon mo i"f o *.EE.::: Fer .
link. "'-%d‘ *:. X b : ;
@: !:.'.!.s.:“ oo q:uﬁ:' 't

STT | TEN THU TUC HANH CHINH
1 | Thu tuc Quyét dinh quén 1y cai nghién ma tly tu nguyén tai gia dinh

2 | Bang ky cai nghién ma ty tu nguyén

3 | Ho trg hoc vin hoa, hoc nghé, tro cap kho khin ban dau cho nan nhan




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

PHO BIEN GIAO DUC PHAP LUAT (6)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

SRS

Buéc 3: Dua may anh vao ma dé quét roi chon mo e

2.

| X ‘;531’5' i h'zl" .a;:-;l i3
SR

STT | TEN THU TUC HANH CHINH
1 | Tha tuc cong nhan tuyén truyén vién phap luat

Thu tuc thue hién hd tro khi hoa gidi vién gap tai nan hoac rui ro anh hudng
dén strc khoe, tinh mang trong khi thuc hién hoat dong hoa giai

Thu tuc cong nhén hoa gidi vién (cap xa)

Thil tuc céng nhan to trudng to hoa giai (cap x3)
Thu tuc théi 1am hoa gidi vién (cap xa)

NN (B (W] N

Thu tuc thanh to4n thu lao cho hoa gidi vién




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

THI PUA - KHEN THUONG (5)

Hudéng din quét ma QR Code:

Budc 1: M6 tng dung Zalo hoac ting dung quét ma
khac trén dién thoai thong minh c6 két noi Internet.

Buwéc 2: Chon biéu twong quét ma ¢ goc trén bén
phéai man hinh ung dung.

Budc 3: Pua may anh vao ma dé quét roi chon mo
link.

STT | TEN THU TUC HANH CHINH
1 | Thu tuc ting Gidy khen ctia Chil tich UBND cép x4 theo cong trang (Cap x3)

Thi tuc ting Gidy khen ctia Chi tich UBND cép x4 vé thanh tich thi dua theo

chuyén dé (Cép x3)

Thil tuc ting Gidy khen cta Chii tich UBND cép x4 cho ho gia dinh (Cép x3)

Thu tuc ting Gidy khen ctia Chu tich UBND cip xi vé thanh tich dot xuat

(Cép x3)

Thil tuc ting danh hiéu Lao dong tién tién (Cap x3)

DN B~ (WD




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

THUE (1)

Hudéng din quét ma QR Code:

Budc 1: M6 tng dung Zalo hoac img dung quét ma
khéc trén dién thoai thong minh c6 két nd1 Internet.

Buéc 2: Chon biéu tugng quét ma & goc trén bén
phai man hinh tng dung.

Budc 3: BDua may anh vao ma dé quét roi chon mo
link.

1 K& khai, thim dinh to khai phi bdo vé mdi trudng ddi voi nude thai




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

THANH LAP VA HOAT PONG
CUA TO HQP TAC (3)

(X

. ooy bes ".’*fm.g 3

% ok B e

Buwéc 1: M6 tng dung Zalo hoac tng dung quét ma 'fl]:. 23 o WAl Qﬁ.’r f:*;

khac trén dién thoai thong minh ¢ két ndi Internet. %ﬁ e
P

.2 . o."" a:!
Budc 2: Chon biéu tugng quét ma & goc trén bén lﬁ"r}‘? .
phai man hinh tmg dyng. N K

r z r ~ ;...~23.y‘r. .n. .E@
Huwéng dan quét ma QR Code: G)_z R r.‘&‘{%".‘k- .
! L) L) q

Buéc 3: Pua may anh vao ma dé quét rdi chon mo #w—.&.

link. @&;ﬁ‘- ek )

STT | TEN THU TUC HANH CHINH
1 | Théng béo thanh 1ap t6 hop tac

2 | Théng bao thay ddi t6 hop tac

3 | Thong bao chim dirt hoat dong cuia to hop tac




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

THU VIEN (3)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két nd1 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

STT | TEN THU TUC HANH CHINH
1 Thu tuc thong bdo thanh 14p thu vién ddi voi thu vién cong déng

Thu tuc thong bao sap nhap, hop nhét, chia, tach thu vién ddi véi thu vién
cong dong

3 Thu tuc thong bdo cham dut hoat dong thu vién cOng déng




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

THE DUC THE THAO (1)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

it ]

st .
O fh Bl

1 Thu tuc cong nhén cau lac bo thé thao co s&




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

THUY LOI (3)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

STT | TEN THU TUC HANH CHINH

Hb tro dau tu xdy dung phat trién thuy loi nho, thuy loi ndi dong va tudi tién
tién, tiét kiém nudc (D61 voi ngudn vén hd tro truc tiép, ngan sach dja phuong
va nguén von hop phap khac cuia dia phuong phan bo dy toan cho UBND cép
xa thuc hién)

Tham dinh, phé duyét phuong 4n (mg pho thién tai cho cong trinh, viing ha du
dap trong qua trinh thi cong thudc tham quyén cia UBND cép x4

Tham dinh, phé duyét phuong an (mg phé véi tinh hudng khan cap thudc tham
quyén cia UBND cép x4




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

TRE EM (5)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo

link.
STT | TEN THU TUC HANH CHINH
1 Ap dung cac bién phap can thiép khan cap hodc tam thoi cach ly tré em khoi

moi truong hodc ngudi gay ton hai cho tré em

2 | Cham dut viéc cham séc thay thé cho tré em

Phé duy¢t ké hoach ho tro, can thi¢p ddi voi tré em bi xAm hai hodc co nguy

3 co bi bao luc, boc 10t, bo roi va tré em c¢6 hoan canh dac biét

4 Dang ky nhan chdm soc thay tl}é cho tré em ddi v6i ca nhan, nguoi dai dién
gia dinh nhén chdm séc thay thé khong phai 1a nguoi than thich cia tré em

s | Thong bao nhan cham séc thay thé cho tré em d6i v6i ca nhan, nguoi dai dién

gia dinh nhan chim soc thay thé 1a ngudi than thich cia tré em




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

TRONG TROT (1)

r x r ~ KX w “? 5 '
Hwong dan quét ma QR Code: @f:ih : ;['r'é';- @
s F s e
Budc 1: M& tng dung Zalo hodc trng dung quét ma :_q-é-;'i,::- < "‘ ,.3! .i';.‘.ﬁ- #s .5:'
khac trén dién thoai thong minh ¢ két ndi Internet. # X ,!gﬂf' :.;g . ,:*3‘!' ?; ;ﬁ—l'g
, o }:t', 0 03 "{h;%é. ‘.. .‘.‘“ ; !
Budce 2: Chon biéu twong quét ma ¢ goc trén bén ""g: PhEHt :

2 4 3 poe “ -.o:- .!
phai man hinh Umg dung. 15 3_‘]:“,. ‘s E%’} -
L*l,,z-}s}%? AL e
H
Ly

Budc 3: BPua may anh vao ma dé quét ro6i chon mo

link. e p;'jf"r} oo a-i’

1 | Chuyén ddi co cau cdy trong trén dat trong lha




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

TON GIAO CHINH PHU (20)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

TEN THU TUC HANH CHINH - TRANG 1
Thu tyc dang ky hoat dong tin ngudng
Thi tuc dang ky bo sung hoat dong tin ngudng

[

Thu tyuc dang ky sinh hoat ton gido tap trung

THU TUC PANG KY HOAT PONG TIN NGUONG (CAP XA)

Thu tuc thong bao danh muc hoat dong ton gido ddi voi to chire ¢6 dia ban
hoat dong ton gido & mot xa

THU TUC PANG KY BO SUNG HOAT PONG TiN NGUOGNG (CAP XA)
Thu tuc thong bao danh muc hoat dong ton gido bd sung ddi véi td chire cd
dia ban hoat dong ton gido & mot xa

THU TUC PANG KY SINH HOAT TON GIAO TAP TRUNG (CAP XA)
Thu tuc ding ky thay ddi nguoi dai dién ctia nhém sinh hoat t6n gido tip trung
THU TUC THONG BAO DANH MUC HOAT DPONG TON GIAO POI VOI
TO CHUC CO PIA BAN HOAT PONG TON GIAO O MOT XA (CAP XA)
Lat trang sau...con nira.

O (0| X || D | |WIN

[S—
)




BOQ PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

TON GIAO CHINH PHU (20)

TEN THU TUC HANH CHINH - TRANG 2
Thi tuc dé nghi thay doi dia diém sinh hoat t6n gido tap trung trong dia ban
mot xa

11

THU TUC THONG BAO DANH MUC HOAT PONG TON GIAO BO

12 | SUNG POI VOI TO CHUC CO PIA BAN HOAT PONG TON GIAO O

MOT XA (CAP XA)

Thii tuc dé nghi thay doi dia diém sinh hoat ton gido tap trung dén dia ban xa

khac

THU TUC PANG KY THAY POI NGUOI PAI DIEN CUA NHOM SINH

HOAT TON GIAO TAP TRUNG (CAP XA)

15 | Thu tyc thong bao vé viéc thay doi dia diém sinh hoat t6n glao tap trung

16 THU TUC BE NGHI THAY POI BIA BIEM SINH HOAT TON GIAO TAP
TRUNG TRONG DIA BAN MOT XA (CAP XA)

Thu tuc thong bao t6 chirc quyén gop trong dia ban mot xa cua co so tin

ngudng, t6 chirc t6n gido, to chirc ton gido trye thude

THU TUC BE NGHI THAY DOI BIA BIEM SINH HOAT TON GIAO TAP

TRUNG DEN DIA BAN XA KHAC (CAP XA)

THU TUC THONG BAO VE VIEC THAY POI BIA BPIEM SINH HOAT

TON GIAO TAP TRUNG (CAP XA)

THU TUC THONG BAO TO CHUC QUYEN GOP TRONG DIA BAN MOT

20 | XA CUA CO SO TiN NGUONG, TO CHUC TON GIAO, TO CHUC TON

GIAO TRUC THUQC (CAP XA)

13

14

17

18

19




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

VAN HOA CO SO (1)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két nd1 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

, \ % o 3 '} “of $eaitee
Buéce 3: Dua may anh vao ma dé quét roi chon mo L!;% I ;El,‘y.;'i.',:&"r' "':.'5. "H!:fi
Pt piits

link. ) 1k Kk
- @ 107 o e o8 seerthid, ‘.v:i‘:‘f:‘n. !

1 | Thu tuc thong bao t6 chirc 18 hoi cap x4




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

XU LY PON THU (1)

< o
Hudéng dan quét ma QR Code: @f L ~"'~"' p‘,df

3."‘: o, I:El.! e

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

e S

3 *°,
0

@h ?“' ‘o3 -:;.:é::'r:.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

1 | Tha tuc xur 1y don tai cap xa




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

PUONG THUY NOI PIA (9)

Hudéng din quét ma QR Code:

Budc 1: M& tng dung Zalo hodc trng dung quét ma
khéc trén dién thoai thong minh c6 két n61 Internet.

Buéc 2: Chon biéu tugng quét ma ¢ goc trén bén
phai man hinh tng dung.

Budc 3: BPua may anh vao ma dé quét ro6i chon mo
link.

STT | TEN THU TUC HANH CHINH

1 Ping ky phuong tién 1an dau dbi voi phuong tién chua khai thac trén duong
thiy ndi dia

Ping ky lai phuong tién trong trudng hop chu phuong tién thay doi tru so
2 | hoic noi ding ky ho khau thudng trii ciia cht phuong tién sang don vi hanh
chinh cép tinh khac

3 | Cip lai Gidy ching nhan ding ky phuong tién

Ding ky lai phuong tién trong trudng hop chuyén quyén sé hitu phuong tién
nhung khong thay d6i co quan ding ky phuong tién

Ding ky lai phuong tién trong trudng hop phuong tién thay doi tén, tinh ning
ky thuat

Ding ky lan dau dbi voi phuong tién dang khai thac trén dudng thity ndi dia
Xéa Gidy chimg nhan diang ky phuong tién

Ding ky lai phwong tién trong trudng hop chuyén quyén sé hitu phuong tién
dong thoi thay d6i co quan ding ky phuong tién

Xéc nhan trinh bao dudng thity ndi dia hodc trinh bao dudng thity noi dia bo
sung

o0 Q|| WD




BO PHAN TIEP NHAN VA TRA KET QUA XA PHUOC SON

Linh vuc:

PAT DPAI (1)

. e Lo
Huéng dan quét ma QR Code: R ;ﬂaﬁf %;(?
-

Budc 1: M6 tng dung Zalo hodc ing dung quét ma  * 8% .El'r 5
khac trén dién thoai thong minh co két ndi Internet. o ke .Ef_r

ORET N
i

Gulba

9 - b :';% . o
Budc 3: Pua may anh vao ma dé quét ro6i chon m¢ = i, LI
link. @1.;_ et AR XX i
P e D g X 1

Buwéc 2: Chon biéu twong quét ma ¢ goc trén bén
phéai man hinh ung dung.

1 | Hoa giai tranh chip dat dai (cip x3)




